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The Organisation for Economic  
Co-operation and Development (OECD)

Our mission
 
The mission of the Organisation for Economic Co-operation and Development (OECD) is to promote policies 
that will improve the economic and social well-being of people around the world.
 
The OECD provides a forum in which governments can work together to share experiences and seek solutions to 
common problems. We work with governments to understand what drives economic, social and environmental 
change. We measure productivity and global flows of trade and investment. We analyse and compare data to 
predict future trends. We set international standards on a wide range of things, from agriculture and tax to the 
safety of chemicals.
 
We also look at issues that directly affect everyone’s daily life, like how much people pay in taxes and social 
security, and how much leisure time they can take. We compare how different countries’ school systems are 
readying their young people for modern life, and how different countries’ pension systems will look after their 
citizens in old age.

Drawing on facts and real-life experience, we recommend policies designed to improve the quality of people’s 
lives. We work with business, through the Business and Industry Advisory Committee to the OECD, and with 
labour, through the Trade Union Advisory Committee. We have active contacts as well with other civil society 
organisations. The common thread of our work is a shared commitment to market economies backed by 
democratic institutions and focused on the wellbeing of all citizens. Along the way, we also set out to make life 
harder for the terrorists, tax dodgers, crooked businessmen and others whose actions undermine a fair and 
open society.

The OECD’s core values
• Objective: Our analyses and recommendations are independent and 

evidence-based.
• Open: We encourage debate and a shared understanding of critical 

global issues.
• Bold: We dare to challenge conventional wisdom starting with our 

own.
• Pioneering: We identify and address emerging and long term 

challenges.
• Ethical: Our credibility is built on trust, integrity and transparency.
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The OECD Regulatory Policy Committee
The mandate of the Regulatory Policy Committee is to assist members and non-members in building and 
strengthening capacity for regulatory quality and regulatory reform. The Regulatory Policy Committee is 
supported by staff within the Regulatory Policy Division of the Public Governance and Territorial Development 
Directorate. 

The OECD Public Governance and Territorial Development Directorate’s unique emphasis on institutional 
design and policy implementation supports mutual learning and diffusion of best practice in different societal 
and market conditions. The goal is to help countries build better government systems and implement policies 
at both national and regional level that lead to sustainable economic and social development. 

For more information on regulatory policy, please visit our website: www.oecd.org/regreform/regulatory-policy/ 
or contact Nick Malyshev (nick.malyshev@oecd.org) or Céline Kauffmann (celine.kauffmann@oecd.org).

GOV Mission Statement: Better governance for 
better policy outcomes
Our mission is to help governments at all levels design and implement strategic, evidence-based and 
innovative policies to strengthen public governance, respond effectively to diverse and disruptive economic, 
social and environmental challenges and deliver on government’s commitments to citizens.

Our vision
To be the leading international source of policy solutions, data, expertise and good practices for governments 
and other stakeholders seeking to strengthen public policymaking in the face of unprecedented economic, 
social and fiscal pressures. 

In the current context, this involves:  i) highlighting the crucial role of public sector economics and governance for 
economic and social well-being, ii) promoting the strategic capacity of government, iii) reviewing the role of the 
state and its choice of policy instruments, iv) improving the efficiency and transparency of public service design 
and delivery, focusing in particular on innovation, trust and citizen engagement, and v) fostering balanced, 
inclusive growth that maximizes the potential of cities and regions as drivers of national performance.

Our approach
We support policy makers in both OECD members and non-mem¬ber countries by providing: a forum for 
policy dialogue and exchange, common standards and principles, unique comparative international data and 
analysis to support in¬novation and reform across the OECD, policy reviews and practical recom¬mendations 
targeted to the reform priorities of specific governments. 

Networks and Committees of experts from member countries help us identify good practice and also ensure 
that the work is disseminated widely across both OECD and non OECD countries.

Our partners
We work with government representatives from the 34 OECD member countries and with more than 100 non-
members. We also partner with regional and local authorities, parliaments, the private sector, including the 
Business and Industry Advisory Committee (BIAC), civil society organizations (CSOs) and the Trade Union 
Advisory Committee (TUAC), as well as with other international organisations. Regional networks support 
dialogue in the Middle East and North Africa, Eastern Europe , Latin America and Asia. 
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The meeting will bring together delegates from the Regulatory Policy Committee, officials from 
the sub-national level of governments, and experts in the field of regulatory policy to share their 
experiences of implementing principles of good regulatory governance in sub-national governments. 
The objective of this meeting is to identify best practices and lessons learned, and establish the basis 
for a wider programme across OECD member countries, accession countries, and other jurisdictions. 
The experience of Mexico and its co-operation with the OECD Secretariat will be used as one of the 
main benchmark cases.The Chair for this meeting is Gary Banks, Dean of the Australia and New 
Zealand School of Government and Chair of the OECD Regulatory Policy Committee.

Pursuing and promoting the implementation of principles and best practices of regulatory governance 
in sub-national governments is one of the key strategies of the OECD to promote economic 
wellbeing, social inclusion, and inclusive growth. The Recommendation of the OECD Council on 
Regulatory Policy and Governance states that countries should “promote regulatory coherence 
through co-ordination mechanisms between the supranational, the national and sub-national levels 
of government” and “Foster the development of regulatory management capacity and performance 
at sub-national levels of government”.

Heeding this mandate, the OECD secretariat has undertaken an innovative and pioneering 
programme of implementation of best practices of regulatory policy at the sub-national level in 
Mexico. Since 2009, in a strategic association with the Federal Government of Mexico, the OECD 
has contributed to the advancement of competitiveness and economic performance of regions and 
localities, through the implementation of principles, recommendations, and best practices, as well 
as by raising awareness and developing capacities. Cases such as the State of Colima stand out, 
which have gained the recognition of other international organisations such as the World Bank and 
the Inter-American Development Bank, for achievements in improving its business environment and 
the delivery of government services to citizens.

BACKGROUND

OBJECTIVES OF THE MEETING
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AGENDA
9:30   Registration

10:00  Item 1.
Welcome and opening remarks 

Speakers

• Angel Gurria, OECD Secretary-General

10:15-11:30 Item 2.
Regulatory improvement policy at sub-national level: Lessons learned and 
challenges ahead

Sub-national governments usually have powers to issue and enforce regulations 
or have been granted the responsibility of implementing regulation issued by the 
central government. In either case, they should follow principles of good regulatory 
governance to ensure that regulations achieve desirable social, environmental, and 
economic outcomes. This session will provide the framework to delineate the lessons 
learned by both central and sub-national governments when implementing policies of 
regulatory improvement, and the challenges ahead.

Speakers

• Virgilio Andrade Martínez, Head of the Federal Commission for Regulatory 
Improvement, Mexico 

• Pilar Sánchez-Bella, Private Sector Development Specialist, World Bank

• Natalia Prieto Viso, General Director for Evaluation and Administrative Reform, 
Vice-presidency and Ministry of the Presidency, Public Administrations, and 
Justice of Galicia, Spain 

• Stephan Naundorf, Better Regulation Unit, Federal Chancellery, Germany

Moderator

• Luiz de Mello, Deputy Director of Public Governance and Territorial Development, 
OECD

Questions for discussion

• What are the challenges for sub-national governments when applying regulatory 
policy?

• How is regulatory policy implemented in practice by sub-national governments?

• How can sub-national governments exploit regulatory policy and tools to achieve 
regional and local economic and social objectives?

11:30  Coffee break
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11:45-13:00 Item 3.
Administrative simplification to improve the business environment and facilitate 
life for citizens at local level

Administrative simplification is a core regulatory quality tool used to review and simplify 
administrative regulations, such as paperwork and administrative procedures through 
which governments collect information and intervene in individual economic decisions. 
For sub-national governments, simplifying administrative procedures is a significant 
activity as they offer many front-line services to citizens, and issue many licences and 
permits for business activity. In this session speakers will present the strategies they 
have followed to simplify such procedures and what options are available to cut red 
tape more effectively.

Speakers

• Ian Paul Otero, General Director of Economic Development and Tourism of the 
Municipality of Zapopan, Mexico

• Rodrigo Marti Ascencio, General Director for Economic Development, 
Municipality of San Luis Potosi, Mexico

• Lyzeth Salcedo, Director of the Comission for Economic Promotion, Hermosillo, 
Mexico

• Rafael Gutierrez Villalobos, Minister of Economic Promotion of the State of 
Colima, Mexico

Moderator

• Claire Charbit, Deputy Head of the Regional Development Policy Division, 
OECD

Questions to speakers

1. For a municipal government, what are the objectives when applying an 
administrative simplification policy?

2. What are the main challenges and obstacles when simplifying administrative 
procedures?

3. What other complementary policies should be followed to ensure full effectiveness 
of administrative simplification? 

Questions for discussion

• How can sub-national governments benefit citizens and businesses even more 
as a result of pursuing administrative simplification strategies?

• How can sub-national governments benefit from the experience of other 
jurisdictions – local and central – in the simplification of formalities and 
procedures?

• What role does consultation and other stakeholder engagement practices play 
in ensuring effectiveness of administrative simplification strategies?

13:00  Lunch break
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15:00-16:15 Item 4
Taking a step further, implementation of regulatory principles and tools: 
Co-ordination, consultation, RIA

An effective regulatory improvement policy should address all stages of the regulatory 
governance cycle. This implies that sub-national governments must move beyond 
administrative simplification strategies to apply other regulatory principles and tools 
that cover the stages of design and enforcement of regulation. Additionally, a whole-
of-government approach to regulatory improvement policy should be followed. In this 
session speakers will explain what strategies sub-national governments can follow to 
apply other regulatory tools such as consultation and RIA, and what mechanisms are 
available to improve co-ordination.

Speakers

• Adrian Fuentes Villalobos, Minister of Economic Development of the State of 
Mexico, Mexico 

• Xabier Unanue Ortega, Director for Legislative Development and Regulatory 
Control, Ministry of Public Administration and Justice of the Basque Government, 
Spain

• Thomas Wolf-Hegerbekermeier, Head of the Legal Department, Office of the 
Chief Administrator, District of Lippe, Germany

Moderator

• Jacobo Garcia Villarreal, Regulatory Reform Specialist, OECD

Questions for discussion

• What obstacles do sub-national governments face when moving beyond 
administrative simplification towards more complex regulatory tools, such as 
RIA, consultation or ex post evaluation?

• How can sub-national governments develop consultation practices in the 
regulatory making process successfully?

• What tools and practices are there available for sub-national governments                                                                                                                                      
to  achieve coordination to ensure an effective regulatory policy?
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16:15-17:30 Item 5
Developing regulatory management capacities at sub-national levels of 
government

Co-ordination across levels of government should be accompanied by efforts to 
develop regulatory management capacity at sub-national level. National governments 
have a role to play in supporting the development of local capacities for regulatory 
management, through appropriate governance and fiscal arrangements and 
incentives, as well as by providing advice and training officials. Speakers will address 
what strategies central governments have at their disposal to enhance regulatory 
management capacities at sub-national level.

Speakers

• Amb. Claudia Serrano, Permanent Representative of Chile to the OECD

• Paula Ortí Ferrer, Chief of the Better Regulation Unit, Catalonian Department of 
the Presidency, Spain

• Gregory Bounds, Director of the Office of Best Practice Regulation, Queensland 
Competition Authority, Australia

Moderator

• Manuel Flores Romero, Senior Economist, OECD

Open discussion

• What actions can central governments take to promote regulatory management 
capacities at sub-national levels of government?

• In this process of development of capacities, what challenges do central and 
sub-national governments face?

• How can effective coordination and communication in regulatory policy across 
levels of government be achieved?

17:30-17:45 Closing remarks

• Amb. Dionisio Pérez-Jácome Friscione, Permanent Representative of Mexico 
to the OECD

• Nick Malyshev, Head of the Regulatory Policy Division, OECD

18:00  Cocktail reception
All participants are invited to attend a cocktail reception at the Expresso bar
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Angel Gurria, OECD Secretary-General

Angel Gurría is the Secretary-General of the OECD since June 2006. He was re-appointed 
to a second mandate in September 2010. As OECD Secretary-General, he has reinforced 
the OECD’s role as a ‘hub” for global dialogue and debate on economic policy issues while 
pursuing internal modernisation and reform. Mr. Gurría is a Mexican national and came to the 

OECD following a distinguished career in public service in his country, including positions as Minister of 
Foreign Affairs and Minister of Finance and Public Credit in the 1990s. Mr. Gurría holds a B.A. degree 
in Economics from UNAM (Mexico) and a M.A. degree in Economics from Leeds University (United 
Kingdom). He is married and has three children. 

Rolf Alter, Director of Public Governance and Territorial Development, OECD

Mr. Alter is currently Director for Public Governance and Territorial Development at the OECD, 
having joined the OECD’s Economics Department in 1991.  Mr. Alter is responsible for the 
public governance programme which covers institutional reform, innovation, open government, 
integrity, results-oriented budgeting, regulatory policy and the economics of regions and cities. 

From 2006-09, he served as Chief of Staff to the Secretary-General, Mr. Angel Gurría. Prior to joining the 
OECD, Mr. Alter was an economist in the International Monetary Fund, in Washington D.C. He started his 
professional career in 1981 in the German Ministry of Economy in Bonn.  

Mr. Alter holds a doctorate degree from the University of Goettingen, Germany, following post-graduate 
work in Germany and the United States.  He is a member of the Global Agenda Council of the WEF.

Virgilio Andrade Martínez, Head of the Federal Commission for Regulatory 
Improvement, Mexico

Virgilio Andrade Martínez is the General Director of the Federal Commission on Regulatory 
Improvement. He was Electoral Councilor at the Federal Electoral Institute (2003-2010), 
Executive Secretary at BANRURAL and Deputy General Director of Promotion at Financiera 

Rural (2002-03), and Deputy General Director of Financial Legislation Analysis at the Ministry of Finance 
(2001-02). He also worked as advisor in several public institutions, such as the Mexican Presidency Office; 
the Ministry of the Interior; Petroleos Mexicanos; the Chamber of Deputies; and the Senate. Furthermore, 
he was a commentator for CNN on Mexican issues. In the academic field, Virgilio was professor in the 
Law Department and the Economics Department at ITAM. He taught public law, administrative law; state 
theory; law and economics; and law and public policy.

Gary Banks, Chair of the OECD Regulatory Policy Committee; Dean of the Australia 
and New Zealand School of Government

Gary Banks is Dean of the Australia and New Zealand School of Government. Until 2012 
he was the Chairman of the Productivity Commission, Australia’s independent research and 
advisory body on major economic, social and environmental issues affecting the wellbeing of 

the community. In addition to overseeing the Commission’s activities, Gary has personally headed national 
inquiries on such topics as National Competition Policy, the National Reform Agenda and the Economic 
Implications of an Ageing Australia. He also chaired the Prime Minister’s Regulation Taskforce, which 
issued its influential report ‘Rethinking Regulation’ in 2006. For many years Gary Banks was responsible 
for the Office of Regulation Review, a gate keeper for good regulatory practice, and he established its 
successor body, the Office of Best Practice Regulation. He has degrees in economics from Monash 
University and the Australian National University, and is a Fellow of the Academy of Social Sciences in 
Australia. In 2007 he was made an officer of the Order of Australia for services to the development of 
public policy in microeconomic reform and regulation.

SPEAKER BIOGRAPHIES



8

Gregory Bounds, Director of the Office of Best Practice Regulation, Queensland 
Competition Authority, Australia 

Created in 2012, the Office of Best Practice Regulation (OBPR) is responsible for ensuring best 
practice regulation across the Queensland State Government, including building the capacity 
of departments to produce good quality regulatory impact analyses (RIA). Prior to taking up 

the role of Director of the OBPR in 2013, Greg was the Deputy Head of the Regulatory Policy Division of 
the OECD. Before joining the OECD in 2007 he managed a program of economic regulation monopoly 
infrastructure with the Essential Services Commission (ESC), within the Government of the State of 
Victoria, Australia. Greg’s section also undertook periodic reviews of regulation at the request of Ministers. 
Former roles include managing the RIA process and promoting a whole of Government approach to 
regulatory quality for the Victorian Office of Regulation Reform. Greg holds a Masters Degree in Public 
Administration from the Australia and New Zealand School of Government and was a contributing editor 
of OECD publications Risk and Regulatory Policy: Improving the Governance of Risk (OECD, 2010) and 
Regulatory Impact Analysis: A Tool for Policy Coherence (OECD 2009), among other publications and 
presentations. 

Claire Charbit, Deputy Head of the Regional Development Policy Division, OECD

Claire Charbit is responsible for the OECD Dialogue with Sub national governments within 
the Public Governance and Territorial Development Directorate. Claire Charbit has developed 
and led the OECD’s work program on multi-level governance, and their impact on regional 
development policies in the Regional Development Policy Division. She has contributed to 

several horizontal reports on related topics such as public investment and worked on territorial reviews 
like the ones on France, Brazil, etc.  She has, on a regular basis, participated in expert meetings on both 
national and international level and organised the OECD Ministerial Meeting on “Regions and cities: 
where policies and people meet”, in Marseille, France, December 2013. She also pioneered the OECD’s 
work on contracts across levels of government, the use of performance indicators in regional politics, and 
has developed what has become a standard methodology for analysing multi-level governance – thereby 
informing studies on water governance, fiscal decentralisation and public investment. 

Claire Charbit holds a PhD in Economics, specialising in institutional economics. Before joining the OECD 
in 2004, she was an associate professor of innovation, networks and institutional economics at Ecole 
Nationale Supérieure des Télécommunications in Paris, France.

Manuel Flores Romero, Senior Economist, OECD

Manuel Gerardo Flores is a Senior Economist at the Regulatory Policy Division of the OECD. 
His duties include the analysis of regulatory policy, elaboration of strategies for administrative 
simplification and review of regulatory stock, as well as the formulation of proposals of policies 
to improve the regulatory quality, using best international practices.  As part of the cooperation 

between the OECD and Mexico to improve the competitiveness of Mexico, Manuel advises the Federal 
Government of Mexico, as well as its regional and local governments, and Latin American countries, on 
strategies to improve their regulatory quality. He holds a BSc in Economics from Tec de Monterrey in 
Mexico and an MSc and PhD in Economics from the University of Warwick in the United Kingdom. He is 
a Mexican national.

Adrian Fuentes Villalobos, Minister of Economic Development of the State of Mexico

Adrián Fuentes holds a Bachelor Degree in Administrative Informatics. As a public servant he 
has worked as Congressman in the LIX Legislature of the Congress and Mayor of Huixquilucan 
in the 2006-09 term.  He served as chairman of the Central Region of the National Federation 
of Municipalities of Mexico. He then became State Congressman of the State of Mexico, where 

he was involved in the Fiscal Monitoring Committee and the Supervision of the evaluation and restructure 
of the Public Debt of the Estate of Mexico Committee, amongst others. He also introduced the initiative 
of Congress to reform the Fiscal Coordination Law and created the Compensation for the Use of Water 
Resources Fund. 

He is the Chairman of the National Commission of Regulatory Improvement and Competitiveness in the 
Mexican Association of Ministers of Economic Development since 2012.
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Jacobo García Villarreal, Regulatory Reform Specialist, OECD

Jacobo Pastor Garcia Villarreal has been working at the Regulatory Policy Division of the 
OECD since April 2009. He has authored publications such as the Guide to Improve the 
Quality of State and Municipal Regulations and Successful Practices and Policies to Promote 
Regulatory Reform and Entrepreneurship at the Sub-national Level. He has also co-ordinated 

and contributed to other publications and reviews on governance, regulatory reform, and integrity for 
Chile, Colombia, Mexico, and Spain. During his professional life, he served as Chief of Advisors to the 
Governor of Coahuila, Mexico, and Advisor to the Federal Minister of Public Administration, and held 
several positions in Mexico’s Ministry of Economy. He has taught at the state universities of Coahuila 
and Hidalgo and the Monterrey Tech and written articles and editorial opinions for different journals and 
newspapers. 

He holds a B.A. in International Relations by ITESM, a Master in Public Management by Carnegie 
Mellon University, H. John Heinz III School of Public Policy and Management, and a Master in Public 
Administration by Harvard University, John F. Kennedy School of Government.

Rafael Gutierrez Villalobos, Minister of Economic Promotion of the State of Colima, 
Mexico

Lawyer specialised in issues of administration and finance, has participated actively in various 
national and international forums and symposiums on matters of trade and industry. Has 
impelled schemes on competitiveness and regulatory reform, has been a director of National 

Chamber of Commerce and President of the National Chamber of the Transformation Industry in the State 
of Colima, Mexico. 

In November 2009, he was appointed Secretary of Economic Development and General Coordinator of 
the Economic Cabinet of the State of Colima. He currently chairs the Mexican Association of Secretaries 
of Economic Development (AMSDE) and the World Organization of Cities and Logistics Platforms.

Nick Malyshev, Head of the Regulatory Policy Division, OECD

Nick Malyshev currently directs country reviews of regulatory reform in OECD and non-OECD 
countries and was responsible for updating the OECD recommendations on regulatory reform, 
now the 2012 Recommendation on Regulatory Policy and Governance. He was a co-author 
of the 2011 publication, Regulatory Policy and Governance, Supporting Economic Growth and 

Serving the Public Interest. He has worked extensively on the topic of risk and regulation which resulted 
in the 2010 publication Risk and Regulatory Policy, Improving the Governance of Risk.  He has also 
been directing a programme of co-operation on regulatory policy to enhance competitiveness in Mexico. 
While at the OECD he has also worked extensively on the economic transition in Russia and China, 
including analytical and advisory work on a range of topics including regulatory policy and institutional 
reforms. Prior to joining the OECD, Mr. Malyshev worked as a financial analyst at GlaxoSmithKline, 
a pharmaceuticals company, and as a securities trader at Wall Street West, an investment bank.  
Mr. Malyshev, a US national, holds degrees in economics from Duke University and Colorado College.

Rodrigo Marti Ascencio, General Director for Economic Development, Municipality 
of San Luis Potosi, Mexico 

Rodrigo Martí is an Industrial Engineer graduated with honors from the Iberoamerican University 
and he is currently Director of the Economic Development Department of the Municipality of 
San Luis Potosí. Rodrigo is also adviser of the National Chamber of the Manufacturing Industry 

in San Luis Potosí (CANACINTRA), and former President of the Entrepreneur Youth Department of this 
chamber.

He was CEO of Martex del Potosí a fabric and textile factory, where he was granted the Quality State 
Prize and the Productivity and Competitiveness Recognition from the State and Federal Labor Bureau. 
In 2006, he gained the Innovation Prize in the City of Sao Paulo, Brazil, due to high performance in the 
development of textile products in Martex.
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Luiz de Mello, Deputy Director of the Public Governance and Territorial Development 
Directorate, OECD

Previously, he served as Deputy Chief of Staff of the OECD Secretary-General. He started his 
career at the OECD in the Economics Department, where he was the Head of Desk responsible 
for bilateral surveillance activities with Brazil, Chile and Indonesia before becoming the 

Economic Counsellor to the Chief Economist. Prior to joining the OECD, Mr. de Mello worked in the Fiscal 
Affairs Department of the International Monetary Fund, where he was involved in different projects in the 
areas of public finances, as well as programme monitoring and policy surveillance, with an emphasis on 
emerging-market and transition economies in Asia, Latin America and Eastern Europe.

Mr. de Mello holds a PhD in Economics from the University of Kent, United Kingdom, where he started his 
career as a lecturer. His main areas of interest are open-economy macroeconomics, public finances, and 
growth and development issues.

Stephan Naundorf, Federal Chancellery, Better Regulation Unit (BRU)

Naundorf manages the cooperation of the BRU with the regional governments, the parliamentary 
groups of the German parliament and the main umbrella organisations of the German Economy. 
His scope of work include to coordinate the cooperation of the German government on better 
regulation issues with international partners like France and supranational organisations like 

the OECD. He is also responsible for the further development of the Federal Government’s programme 
for better regulation and holds a position as advisor to the Minister of State to the Chancellor. In this 
capacity he reports to Minister of State Dr. Helge Braun, who is in charge of Federal-State Coordination 
of the German government and better regulation.

Naundorf holds a MBA and a Master of Political Sciences. Before joining the Federal Chancellery staff in 
2006, he was a member of the MOD (Ministry of Defence) staff for five years and worked in the economic 
sector for ten years. 

Ian Paul Otero Vazquez, General Director of Economic Development and Tourism of 
the Municipality of Zapopan, Mexico

Ian Paul has a Bachelor degree in Law and a Masters in Business Administration degree from 
IPADE, he also held some innovation and entrepreneurship courses at Harvard University 
and Berkeley. He currently is the General Director of the Center for Economic Development & 

Tourism in the Municipality of Zapopan.

Prior to this responsibility, Ian Paul worked for Petróleos Mexicanos (PEMEX) as Chief of Planning and 
Market Intelligence where he helped implement regulatory strategies that achieved important savings and 
brought efficiencies into the process of procurement.  On the public sector experience, Ian has occupied 
positions as Chief of Staff and Contracts, Agreements & International Legal Affairs Director in several 
Government agencies as the National System for Family Development; Secretary for Agriculture and 
Rural Development, and he also participated in the SME´s public policies design and implementation from 
the Legal Advisory of the Federal Undersecretary of Economy.

Paula Ortí Ferrer, Chief of the Better Regulation Unit, Catalonian Department of the 
Presidency, Spain

Paula Ortí is responsible for promoting regulatory impact assessment and best practices at 
the Administration of the Government of Catalonia. She has been involved in this field and, 
in particular, in the measurement and reduction of administrative burdens and administrative 

simplification since 2008, when she joined the former Directorate of Normative Quality. Previously, she 
worked at the Legal Advisory Commission of Catalonia, which plays a gatekeeper role in the development 
of draft regulations, and the Institute of Autonomous Studies for research on political decentralisation and 
federalism.

Paula holds a Master’s degree in European Law and Policies from the Autonomous University of Barcelona 
and a Master’s degree in Public Law from the Pompeu Fabra University of Barcelona.
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Amb. Dionisio Pérez-Jácome Friscione, Permanent Representative of Mexico to 
the OECD

Ambassador Dionisio Pérez-Jácome Friscione took up his duties as Permanent Representative 
of Mexico to the OECD on 27 May 2013. Ambassador Pérez-Jácome has a Bachelor’s degree 
in economics and a Master degree in International Management from the Instituto Tecnológico 

Autónomo de México (ITAM). He also holds a Master’s degree in Public Policy from the John. F Kennedy 
School at Harvard University, and has been a professor at ITAM.  He began his professional career 
as a management and public policy consultant. He was Head of the Investment Promotion Unit at the 
Secretariat of Energy, Executive Director of the National Executive Committee for the capitalization of 
the state-owned petrochemical enterprises, and President of the Energy Regulatory Commission. From 
2008-2010 he served as undersecretary for Budget and Expenditure at the Secretariat of Finance, and in 
2011 was appointed Secretary of Communications and Transport.

Natalia Prieto Viso, General Director for Evaluation and Administrative Reform, Vice-
presidency and Ministry of the Presidency, Public Administrations, and Justice of 
Galicia, Spain

A Law Graduate from the University of Vigo, Natalia is a qualified civil servant in the Superior 
Administration body of the Galician Government. She also forms part of the Management body 

of Civil Administration of the state. Before her current job she was General Subdirector of the Justice, 
Administrative and Human Resource bodies of the Ministry of Presidency, Public Administration and 
Justice in 2011-12. Her career includes public sector positions such as: Head of Legal Services of the 
Ministry of Presidency, Public Administration and Justice, Head of Recruitment at Aguas de Galicia and 
Head of Section in the Delegation of the Madrid Government.

Lyzeth Salcedo, Director of the Comission for Economic Promotion, Hermosillo, 
Mexico

Lyzeth holds a degree in Law from the ITESM and is currently a Law PhD candidate for the 
Panamerican University UP. She has held several public posts within the Judiciary System in 
Mexico and served as legislative advisor for the Border Affairs Commission for the State of 

Chihuahua during the LVI legislature. She was appointed as substitute Public Notary in 2011. 

Currently she is the Director of the Commission for Economic Promotion for the city of Hermosillo, Mexico.  
During this period highlights include making a strategic alliance with the OECD in order to implement the 
Guide to Improve the Quality of State and Municipal Regulations and Successful Practices and Policies 
to Promote Regulatory Reform and Entrepreneurship at the Sub-national Level; the inclusion of the 
municipality in the National Digital Agenda; and, position Hermosillo in the top 3 regarding the Doing 
Business 2014 Report in Mexico.

Pilar Sánchez-Bella, Private Sector Development Specialist, World Bank

Pilar Sánchez-Bella is a Private Sector Development Specialist at the World Bank Group, 
working for the Subnational Doing Business team within the Development Economics 
Department (DEC). She joined the Subnational Doing Business team in January 2010, 
specialising on business regulation and investment climate. Pilar has experience in 4 regions 

including Europe (Italy and Spain), Latin America (Mexico, Central America, the Dominican Republic), the 
Middle East (Egypt), and Sub-Saharan Africa (Kenya, South Africa, South Sudan, Somaliland).

Pilar Sánchez-Bella holds a Law degree with a Business diploma from the Universidad Pontificia de 
Comillas, a Philosophy degree from the Universidad Nacional de Educación a Distancia, and a Masters 
of Science in Foreign Service from Georgetown University. Before joining the World Bank Group, she 
worked on conflict resolution and human rights for different NGOs. 
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Amb. Claudia Serrano, Permanent Representative of Chile to the OECD

Ambassador Claudia Serrano holds a BD in Sociology by the Catholic University of Chile 
and a PhD in Sociology by the École de Hautes Études Sociales (Paris).  She has extensive 
experience in the fields of public policy, particularly concerning decentralization, regional 
development and poverty alleviation. She has been a professor at the Sociology Institute of 

Chile’s Catholic University and lecturer in diverse programs of the University of Chile, during which she 
published several research articles and documents.

From 1994 to 1995, she was the Program Head of the Fund for Solidarity and Social Investment at 
the Ministry of Planning. In 1996 and 1997 she worked as a researcher at the Economic Research 
Corporation for Latin America. She then held several top-level positions as a civil servant in Chile, she was 
Undersecretary of Regional and Administrative Development within the Ministry of the Interior and then 
became Minister of Labor and Social Security. Since June 2010, she served as the Executive Director of 
the Latin American Center for Rural Development.

Xabier Unanue Ortega, Director for Legislative Development and Regulatory Control, 
Ministry of Public Administration and Justice of the Basque Government, Spain

Xabier Unanue Ortega is a Basque Lawyer, specialised for many years in Public Law, who 
actually holds the position of Vice-President of the Legal Advisory Committee of the Basque 
Country (Highest counselling body of the Basque Government) and Director for Legislation 

Development and Regulatory Control in the Public Administration and Justice Department of the Basque 
Government. There, he is in charge of the internal control of legality of regulations and acts enacted by the 
Basque institutions and autonomous bodies. Then, he has also the duty of proposing policy actions and 
regulations in the area of administrative procedure, structure and functioning of the Basque Government.

Delia Vazquez

Delia Vazquez has been working for the Regulatory Policy Division of the OECD since June 
2012. Currently, she is working on the Inter-Institutional Agreement between Mexico’s Ministry 
of Economy and the OECD in order to strengthen competitiveness, working at the sub-national 
level with the municipalities of Zapopan, Hermosillo and San Luis Potosí to improve the 

regulatory quality and with Municipality of Metepec on administrative simplification. She participated on 
the study “Best practices in Public Register and Cadastre offices”, published in 2012. Previously, she 
worked at the Federal Commission on Regulatory Improvement (COFEMER), analysing regulation in 
different sectors, such as health, labour and agriculture, to ensure the benefits are higher than the costs 
for society. 

She has a degree in Law from La Salle University in Mexico City and has done master’s studies in 
Administrative Law and Regulation at the Instituto Tecnológico Autónomo de México (ITAM).

Thomas Wolf-Hegerbekermeier, Head of the Legal Department, Office of the Chief 
Administrator, District of Lippe, Germany

Thomas Wolf-Hegerbekermeier studied law and administrative science in Germany. After his 
legal clerkship, at the Bertelsmann Foundation in Gütersloh, he became a political consultant 
of the liberal party for the city council of Hannover. As a member of the management board of 

the handicraft organisation in the district of Lippe, he gained economic experience. In 2006 he developed 
a department of integrated civil and business services as a new “one-stop agency”. In 2012, he became 
head of the law department of Kreis Lippe and created a German-wide unique cooperative model of law 
consulting for smaller municipalities. 

Since 2011 he is visiting lecturer for business law at the University of Applied Sciences for middle-sized 
business in Bielefeld. As a municipal law expert he did a number of research projects about bureaucratic 
decrease and better legislation in Germany.
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Contacts during the conference

Jacobo García Villarreal, OECD Jacobo.GarciaVillarreal@oecd.org Tel: +33 1 45 24 17 09

Monserrat Fonbonnat, OECD Monserrat.Fonbonnat@oecd.org  Tel: +33 1 45 24 79 19

Internet access

Conference participants can connect to the Internet from virtually anywhere in the Conference Centre thanks 
to WiFi hotspots. The WiFi network name (SSID) is HotspotOECD. To access the Internet, first open your 
browser and click on “CONNECT” whereby you agree to the OECD Hotspot terms of use (displayed following 
CONNECT).

Lunch options at the OECD

A coffee bar in the heart of the Conference Centre, opens all day from 8.30 am to 5 pm for coffee and 
sandwiches.

“L’Expresso” opens from 8 am to 5.00 pm for salads, sandwiches and snacks throughout the day.

“Le Buffet du Parc”, a self-service cafeteria, opens from 1.45 pm to 2.15 pm and seats 700 per service. It 
provides a range of set menus and a wide choice of starters, main courses, grilled cooked food and deserts.

“Le Restaurant des Nations”, including waiter service, offers simple and refined dishes. It opens from 12 to 
2 pm. For reservations or questions, please contact us.

PRACTICAL INFORMATION
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